
VIRTUAL WORKSHOP ETIQUETTE 

Virtual Attendees:

• Sign in for flex via the shared document link in chat. This and other links during the workshop will be 
added to chat throughout. 

• All attendees are muted at the beginning of the workshop. Please use the “raise hand” feature and 
unmute your mic when called on if you wish to speak, then mute again when you have finished 
speaking.

• You may also use chat to ask questions or add to the discussion. Presenters will monitor the chat to 
address questions and share comments with the group. 



TEACHING THE LIFE SKILLS ILO: 
REFLECTION, SELF-MANAGEMENT, 

AND DIVERSE PRACTICES

12 August 2021

12:00 – 1:00



LIFE SKILLS ILO



LIFE SKILLS ILO ASSESSMENT

• COS ILO: Life/Interpersonal Skills
"Students will take responsibility for their own well-being through effective 
self-management practices, as well as developing respect for diverse practices 
of others.”

• Assessed via self-report in COS Student Support Services Survey (every 2 
years)

• Participating faculty attended two workshops on the ILO, developed classroom 
projects, and assessed the results via rubric



ILO SURVEY RESULTS 

“I interact respectfully with people 
whose beliefs, values, and opinions are 
different from my own.”

• 2017:  99% Agree

• 2019:  99% Agree

• 2021:  99% Agree

“I regularly practice good time 
management and study habits”

• 2017:  86% Agree

• 2019:  86% Agree

• 2021:  86% Agree



OUTCOME DIMENSIONS

Reflection

• Reflection is a key component of students' ability to "take responsibility" for and describe their own learning practices. The AAC&U describes 
reflection as a key component of lifelong learning; it tell what students think, feel, or perceive about their learning, allows them to make sense of 
their learning, and provides evidence of students' learning growth and development. When students reflect on their learning as a component of 
an assignment or assessment, it promotes deep learning and provides evidence for faculty of how students are managing learning in the 
classroom.

Self-Management

• Self-Management strategies and practices are referenced directly in the outcome and include practices related to time-management, study 
habits, stress management and test-taking. These practices may also include preparation for online learning. Self-management practices are about 
planning effectively for success; making these practices visible to students and asking them to demonstrate components of preparation and 
planning for assignments or assessments is one way faculty can promote success for students and provide evidence of meeting this outcome.

Diverse Practices

• "Developing respect for diverse practices of others," in the context of this outcome, refers to collaboration, diversity of learning styles, adapting 
learning practices and culturally responsive design. Students who meet this outcome should demonstrate an ability to work effectively with 
others and respect their needs. In promoting and evaluating "teamwork," AAC&U focuses on "behaviors under the control of individual team 
members (effort they put into team tasks, their manner of interacting with others on team, and the quantity and quality of contributions they 
make to team discussions.)"



ILO WORKSHOPS

• Three faculty members participated in two ILO 
workshops in Spring 2021.

• Faculty discussed ILO, created related course 
assignments, developed an assignment rubric, and 
scored selected random samples of student work 
based on the rubric.

• Each of the three samples reviewed were found to 
meet the outcome; students scored consistently 
highest on the reflection dimension. 



SAMPLE PROJECT

Post-Exam Reflection Activities











RESOURCES

https://drive.google.com/drive/folders/1wggszjLumD6buzaQmYzZwMcK03fy4zL-?usp=sharing



O&A RESOURCES

• COS Outcome Assessment Website: https://www.cos.edu/en-us/academics/outcomes-assessment

• This site contains assessment results, reports, and various resources

• Outcomes Assessment Committee: https://www.cos.edu/en-us/administration/governance/academic-senate/outcomes-
assessment-committee

• The site contains minutes and materials from committee meetings, including regularly updated assessment currency 
reports

• COS Giant Dashboards: https://www.cos.edu/en-us/administration/research/dashboards

• Research Office produced dashboards, including results from the Student Support Services Surveys

https://www.cos.edu/en-us/academics/outcomes-assessment
https://www.cos.edu/en-us/administration/governance/academic-senate/outcomes-assessment-committee
https://www.cos.edu/en-us/administration/research/dashboards


QUESTIONS? CONTACT ME!

Dr. Sarah E. Harris

Curriculum & Outcomes Assessment Coordinator

Sequoia 6

Sarahha at cos dot edu


